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Class Topic: 
 
Day 10 - खराब ए.सी. की शिकायत करने हेतु वाताालाप   
 

 
 
Introduction  
 

In this lesson we'll learn about an everyday conversation between 
two friends about weather. In this lesson we will talk about a 
conversation centred on a situation " - खराब ए.सी. की शिकायत करने 
हेतु वाताालाप  ". This class we will cover scenario where OM 
(character) will talk to a salesman first and then with his manager 
regarding issue with his AC. 
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Learning Objective: 
The learning objective of this lesson would be making sentences 
for a situation "खराब ए.सी. की शिकायत करने हेतु वाताालाप ". The 
objectives are as follows: 

 Learn to make new sentences around this situation 
 Learn and practice basic grammar to form correct sentences 
 Learn every days words around this situation and their 

usages 
 Learn and practice daily phrases around this situation and 

their usages 
 
  

Sentences to be covered: 
 
Basic conversation around the situation 
 

Salesman:   Good morning, sir! What can I do for you? 
(सुप्रभात, सर! मैं आपके शलए क्या कर सकता ह ूँ?) 

OM:   May I talk to the manager? 
(क्या मैं मैनेजर से बात कर सकता ह ूँ?) 

Salesman:   Yes, he is in the first cabin. 
(हाूँ, वह पहले केबबन में है।) 

  

OM:   Thank you. (At the manager’s cabin) May I 
come in, sir? 
(धन्यवाद। ( प्रबंधक के केबबन में ) क्या मैं अंदर आ 
सकता ह ूँ, सर?) 
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Manager:   Yes. Please have a seat. What is the 
matter? 
(मैनेजर: हाूँ। कृपया स्थान ग्रहण करें। क्या मामला 
है?) 

OM:   Sir, I purchased an AC from your showroom. 
After working properly for a few weeks, all 
of a sudden it stopped working. 
(श्रीमान, मैंने आपके िोरूम से एक ए.सी. खरीदा था। 
कुछ सप्ताह ठीक से काम करने के बाद, यह एकदम 
रुक गया।) 

Manager:   Of which company it is? And when did you 
purchase it? 

     (यह कौन सी कंपनी का है? और आपने इसे कब 
खरीदा था?) 

OM:   Three months ago I purchased XYZ AC 
from your showroom. 
(तीन महीने पहले मैंने आपके िोरूम से XYZ ए.सी. 
खरीदा था।) 

Manager: Have you shown it to any local electrician?  
(क्या आपने इसे ककसी भी स्थानीय बबजली शमस्री को 
ददखाया है?) 

OM: No. 
(नहीं।) 

 

Manager: May you please show the cash memo? 
(क्या आप कैि मेमो ददखा सकते हैं?) 

OM:    Here it is. 
(यहाूँ पर है।) 

Manager:    Please fill in this form. Give your contact 
number here. 
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(कृपया इस फॉमा को भर दें । यहाूँ अपना संपका  नंबर 
दें ।) 

Manager:    Also mention here the day and time when 
you are free to get your AC repaired by the 
company’s engineer. 
(यहाूँ यह भी वणान करे कक आप कंपनी के इंजीननयर 
द्वारा एसी की मरम्मत करने के शलए ककस ददन और 
समय फ्री है।) 

OM:    Ok, sir. Thank you. 
(ठीक है, सर। धन्यवाद।) 

 
 

Daily Life Words you will learn: 
 Rift  मनमुटाव/अनबन 
 Quality  गुण / गुणवत्ता 
 Intense तीव्र/अत्यधधक/प्रचंड 
 Eligible   योग्य/उपयुक्त/वरणीय 
 Contrary ववपरीत / ववरुद्ध / उल्टा 
 Piping hot   बहुत गरम / गरमागरम 
 Tuneless  बेसुरा 
 Skinny  दबुला पतला 
 Sorrow/Sadness  दखु/गम 
 Joy/Happiness  खुिी/प्रसन्नता 
 Melodious / tuneful  सुरीली / मधुर 

 
 
 
 

https://namasteenglish.page.link/hp


       Namaste English App ( Speak English with Confidence !) 

Download Namaste English App from https://namasteenglish.page.link/hp or search on play s tore “Namaste English” 

Note for Students:  
 

Please make new sentences using these words first in Hindi and 
then translate into English. Make sure you use these new 
sentences while your daily conversation. 
 
Grammar you will learn: 
 

Common speaking grammatical errors 
 

Some daily usages phrase with example: 
 
 Before us  हमसे पहले 
 Before me  मुझसे पहल े
 Before him/her  उससे पहले 
 Before them  उनलोगों से पहले 
 Before you  तुमसे / आपसे पहले 
 Before that  उससे पहले 
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Phases for Practice 

 
Please make new sentences using these phrases, first in Hindi 
and then translate into English. Make sure you use these new 
sentences while your daily conversation. 
 

English 
Phrase 

Hindi Meaning Sentence 

Before here  यहाूँ से पहले  
Before there   वहाूँ से पहले  
Before it/this   इससे पहले  
Before today   आज से पहले  
  
Assignment for Practice: Translate into English 
 

 ककतने सैंडववच बचे हैं?  
 यह साईकल तुम्हारे शलए बहुत छोटी है।    
 तुम लंदन से कब वापस आए?   
 वह खबर सुनकर हैरान रह गई।  
 हर आदमी को खाना बनाना सीखना चादहए।  
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About course  
 
          Name: Part 2 - English Spoken Practice  Course with Namaste 
English App 
 
           Teacher:  IshitaMam  
            
           Online Link:  On Namaste English Android App at 
https://namasteenglish.page.link/hp  
             After installing app, click on website link: 
https://hinkhoj.com/namaste-english/ne-courses-
7a52f428a78142089619e98b4747c2d7.html 
 
       Price :   Course is available only to UNLIMITED Account users of 
Namaste English app. To get UNLIMITED Account, click on 
https://namasteenglish.page.link/unlimited-account   
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